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Vehicle Towing 
	Related Policies:

	This policy is for internal use only and does not enlarge an employee’s civil liability in any way. The policy should not be construed as creating a higher duty of care, in an evidentiary sense, with respect to third-party civil claims against employees. A violation of this policy, if proven, can only form the basis for internal discipline and/or criminal charges.


	Applicable State Statutes: 

	KACP Accreditation Standard:  25.4, 25.5

	Date Implemented:
	Review Date: 1/9/2017 – SRW


I. POLICY

This policy establishes procedures and guidelines for the towing and removal of vehicles by the Sheriff’s / Police Department. The Sheriff’s / Police Departments responsibilities include the qualifying and administration of eligible private wrecker services for those purposes.

II. PROCEDURE

A. Physically Arrested Persons:

a. If driver and/or owner is arrested and vehicle IS NOT to be held for evidentiary purposes:

a.) The vehicle should, whenever possible and reasonable, be released to a responsible person designated by the arrested person.

b.) The vehicle should, whenever possible and reasonable, be left properly parked at the scene of the arrest. The vehicle shall be locked securely and the driver is responsible for notification to a person to have the vehicle removed.

c.) If the vehicle cannot be secured, legally parked at the scene, or is a traffic hazard, the Communication Center shall be notified to contact the wrecker service used by the Police Department.

d.) Officers will complete a Tow Sheet containing the vehicle information and owner’s information. The officer will note any items of value that are in the vehicle, condition, and damage to vehicle (if any) prior to towing. The Tow Sheet will be placed into the Towed Vehicle Binder along with the tow receipt obtained from the wrecker driver.

b. If driver and/or owner is arrested and the vehicle is to be held for evidentiary purposes, the officer will:

a.) Have the vehicle held for evidentiary purposes. 

b.) Request to have Communication Center notify a wrecker.

c.) Officers will complete a Tow Sheet containing the vehicle information and owner’s information. The officer will note any items of value that are in the vehicle, condition, and damage to vehicle (if any) prior to towing. The Tow Sheet will be placed into the Towed Vehicle Binder along with the tow receipt obtained from the wrecker driver.

d.) In “comment box”; explain why vehicle is to be held and who should be contacted before obtaining the release.

B. Stolen Vehicles

a. If a vehicle is reported and confirmed as being stolen, the vehicle will be towed according to the procedures listed in this policy. 

b. The officer will then attempt to make contact with the agency that reported the vehicle stolen.

c. The reporting agency will attempt to notify the owner of the vehicle as to when and where his or her vehicle can be picked up, providing the investigation is complete. 

d. Cars towed to the impoundment lot will be released after the owner obtains a release form from the OIC or Detective. The release will be presented to the wrecker agency, which will release the vehicle.

C. Vehicles Held on Request of Other Authorities

a. When properly notified by Police Agencies of other jurisdictions, the vehicle may be impounded as in procedure “Stolen Vehicles” and requesting agency immediately notified.

D. Vehicle Wanted for Hit-Skip Auto Accident

a. Where vehicle is moving or attended:

a.) If driver or occupant is physically arrested, follow procedures above.

b. If vehicle is parked and unattended:

a.) Attempt to locate driver and/or owner.

b.) If owner or driver is arrested, follow procedure as described above .
c.) If unable to locate the driver or owner, the officer will notify the Communication Center to then notify a wrecker, and follow procedure as described above under.
E. Parked Vehicle Involved in Auto Accident  

a. If a parked vehicle is involved in an accident without the owner’s knowledge, and it is necessary to remove it, the officer will attempt to contact the owner before removing the vehicle.

b. If contact is not made, the officer will contact the Communication Center to notify a wrecker. Fill out proper tow sheets (have vehicle held till owner is notified).

F. Moving Vehicles Involved in Auto Accident

a. After checking the conditions of the drivers and/or occupants, if the officer determines the need for a wrecker, he/she will ask the owner/operator if they have a preference of a wrecker.

b. If the owner has a preference, the officer will notify the Communication Center of the owner’s request.

a.) If the wrecker request is unavailable or will take an inordinate amount of time to respond, then the officer will inform the owner/operator of this fact.

c. If the owner/operator has no further preference, the officer will contact the Communication Center to notify a wrecker. A tow sheet will not be filled out in this case; however, the officer shall inform the owner of the vehicle, the destination of it and the towing services telephone number.

G. Abandoned Vehicles

a. The officer shall attempt to determine the ownership or the vehicle reported abandoned or found abandoned on public property or public roadways.  
b. The officer shall attempt to contact the owner to determine whether the owner can have the vehicle removed.

c. The officer shall remove vehicles that are abandoned on the public roadways according to KRS 189.450, if no contact can be made with the registered owner.

d. If vehicles are abandoned on private property, the officer shall inform the property owner that the Police cannot remove the vehicle because it is on private property, but the property owner can have it removed.   

H. Shift OIC Responsibilities

a. The shift OIC shall review the request for a wrecker, and review the need for a vehicle being impounded for evidentiary purposes.

b. If an owner responds to the Police Department to obtain the release of a vehicle, he/she will be directed to the towing company for release. 

c. If vehicle is not being held, owner must show proof of ownership, insurance and a valid ID. Owner then must settle tow fees with the Tow Company.

d. If vehicle is being held at the Police Department, the owner must first settle the tow bill at the Tow Company, then return to the police department with a receipt showing the bill has been paid. 

e. All city citations must be paid before any impound vehicle can be released.  
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