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Community Action Agencies: Programs and Services

Below is an overview of the many programs and services that are currently available. We also encourage 
individuals to reach out to your local agency to learn about any location-specific services that may be 
available. Program availability and requirements may vary by agency.

• CSBG and CSBG CARES Act Program Funding
o CSBG is what makes a community action agency a community action agency.
o Enhanced service areas include food security, workforce development, transportation, home

energy, early childhood education, senior support, emergency services, housing assistance, youth
enrichment and more.

o CAA's services vary depending on community need. Contact local agency to learn what resources
are available in your area.

• Low-Income Home Energy Assistance Program (LIHEAP) Crisis
o Applications are accepted through March 31, 2021 or until funding is exhausted.
o Assist households who are at risk of or currently experiencing a home heating crisis. Including

households on arrearage payment plans or with late/overdue amounts.
o Benefits is the amount necessary to relieve the crisis up to the maximum of $400.
o Income eligibility for the program is up to and including 150% of the Federal Poverty Guidelines.

• Home Energy Assistance Program (HEA)
o Households can apply for a assistance with their utility bills through the slot program.
o Participating utilities: Duke Energy, Delta Gas, Kentucky Power, LG&E, KU, and Columbia Gas

• Health Insurance Enrollment
o Local CAA kynectors can help navigate individuals through the enrollment process for Medicaid

and other Qualified Health Plans.

• Goodwill of Kentuckian Voucher Program
o Vouchers are provided to households who can redeem them at a participating Goodwill of

Kentuckian location.
o Households can purchase household goods, clothing, and other items found at the store.

• Team Kentucky's Healthy at Home Eviction Relief Fund (Kentucky Housing Corporation)
o Applicants can apply for assistance with rent and utility assistance, dating back to April 2020 and

up to 3 months of future payments. Funding is only available to renters.
o Online applications are required. Third-parties can assist with completing application.
o Apply in Lexington-Fayette County: covid19renterhelp.org
o Apply in Louisville-Jefferson County: stopmyeviction.org
o For all other counties: teamkyhherf.ky.gov

Contact us today if you know someone who could use assistance from the Community Action Network.
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