
 
 
 

Michael Ray, Claims Manager 
KACo Claim Department 

P. O. Box 991009 
Louisville, Ky.  40269-1009 
1-866-For-KACo (367-5226) 

502-489-6430  FAX 
 
 
 
To Report a Claim: 
1-866-367-5226 (For KACo) 
 
Extension Service      Email Address 
Press 1  Report a New Claim or Medical Billing   
Press 2  Existing General or Auto Liability Claims Unit spickett@uscky.com 
Press 3  WC Claims Unit     dhilbert@uscky.com 
         teia@uscky.com  
 
 
To Discuss an Existing Claim: 
1-866-367-5226 (For KACo) 
 
Auto, Liability, Property Adjusters 
Name    Extension    Email Address 
Ron Dolen, Manager  Press 2, then 7    rdolen@uscky.com 
John Sparks   Press 2, then 1    jsparks@uscky.com  
Christina Jablonski  Press 2, then 2    christinaj@uscky.com  
Mark Kernahan  Press 2, then 3    markk@uscky.com 
ShaRon Meads                        Press 2, then 4                                    sharonm@uscky.com 
Kimberly Dermon  Press 2, then 5             kimberlyd@uscky.com 
Lisa Meredith   Press 2, then 6              lmeredith@uscky.com  
 
 
Workers Compensation Adjusters 
Name    Extension    Email Address 
Ken Bowman, Manager Press 3, then 1    ken@uscky.com 
Toni Mazzoli   Press 3, then 3    toni@uscky.com 
Patricia Stewart  Press 3, then 4    pstewart@uscky.com 
Rhonda Horn   Press 3, then 5    rhorn@uscky.com 
Joe Goode   Press 3, then 6    jgoode@uscky.com 
Lee Scott   Press 3, then 7    lee@uscky.com 
 
 
 


